
Questions? 

Please contact the Indiana University Center for Survey Research at (812) 856-0779 or 
csr@iu.edu. 

 

Social Environment and Cognitive Health in Urban and Rural Areas 
(SECHURA) Study 

Preparing for your Appointment – Phone Set-up 

Review the checklist below to be prepared ahead of our visit to make sure your phone is setup 
and ready. 

If your personal phone is an Apple iPhone of any model: 

• Please make sure your phone is fully charged by the morning of your appointment 
• Make sure you have enough storage space on your iPhone for the survey app to be 

downloaded 
o If your iPhone is low in space, please delete some unneeded files before the 

appointment so that you are sure you have sufficient storage space 
• Make sure you know your AppleID login information; email address and password and 

store this information securely prior to our visit so that you will be able to quickly 
retrieve it, if needed. 

• If you have forgotten your AppleID login information, please go to support.apple.com as 
soon as possible and go through the secure steps on the website to retrieve your 
AppleID and/or reset your password. Store your login information securely so that you 
will be able to retrieve it, if needed, during your appointment. 

If your personal cell phone is an Android phone, such as Samsung Galaxy, Motorola/MotoG, 
Google Pixel, Jitterbug, LG, etc. (NOT an Apple iPhone): 

• Please make sure your phone is fully charged by the morning of your appointment 
• Make sure you have enough storage space on your phone for the survey app to be 

downloaded 
o If your iPhone is low in space, please delete some unneeded files before the 

appointment so that you are sure you have sufficient storage space 
• Make sure you know your Google account login information; email address and 

password (needed to access the “Play Store” to download apps) and store this 
information securely prior to our visit so that you will be able to quickly retrieve it, if 
needed. 

• If you have forgotten your Google login information, please go to g.co/recover as soon 
as possible and go through the secure steps on the website to reset your login 
information for your Google account. Store your login information securely so that you 
will be able to retrieve it, if needed, during your appointment. 

https://accounts.google.com/signin/recovery

